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				Need help?
Contact the RU–Camden IT Help Desk
(856) 225-6274 | help@camden.rutgers.edu
Or visit the Rutgers IT Help portal
Service request forms


			

			

				
				
				
				
				
				
				
				
				
				Questions?
Wondering when the computer lab is open or how to reset your NetID password? Looking to download software? View these top questions.
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				RU–Camden IT facilities and services


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				 RU–Camden IT Help Desk

Get help by calling the Help Desk or in-person at the Rutgers Student Computer Lab or the Camden Administrative Building. Check our locations and hours.


			

			

				
				
				
				
				
				
				
				
				
				 Classroom technology

RU–Camden IT maintains and supports equipment in the many classrooms across the Camden campus. Find the list of classrooms and the equipment they include.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				 Computer labs

The Rutgers Student Computer Lab is the primary lab. RU–Camden IT also manages the equipment in three computer classrooms, which serve as computer labs when not reserved for classes or events. Remote access to virtual computer labs is also available.


			

			

				
				
				
				
				
				
				
				
				
				 Wireless and printing

The campus has a number of locations where express computers or print stations are available to people who don’t have time to go to a computer lab.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				 Exam scanner

The Rutgers Student Computer Lab has an exam scanner for grading Scantron forms. Faculty may reserve the exam scanner. Reservation information, training, and guides are available.


			

			

				
				
				
				
				
				
				
				
				
				 Poster printing

RU–Camden IT will print posters for a small charge. Posters require a minimum of one business day. See templates for popular poster sizes and instructions on how to request printing.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				 RUCams automated course recording

The RUCams service for faculty and staff is an online tool to schedule recording of academic classes at Rutgers–Camden. See instructions on how to schedule a recording.


			

			

				
				
				
				
				
				
				
				
				
				 Video conferencing

Rooms equipped for video conferencing must be reserved through the Events Office. Be sure to clearly indicate your need for video conferencing when making your reservation. Also, see instructions for using Zoom and Webex in a classroom.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				 Phones

Rutgers uses Cisco telephones throughout the university with a variety of features. Learn some quick tips or access self-guided training videos.


			

			

				
				
				
				
				
				
				
				
				
				 Camden Educational Series

RU–Camden IT offers seminars and workshops on various technology-related topics, such as Rutgers Connect, Microsoft Excel, and classroom technology.
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				Top questions and resources


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Email

	Faculty/staff: Where can I learn how to get started with Rutgers Connect?
	Students: How do I access my ScarletMail account?
	How can I set up Outlook or another email application for Rutgers Connect?
	How can I send emails to large groups?



			

			

				
				
				
				
				
				
				
				
				
				NetID, passwords and getting online

	How do I activate my NetID?
	How do I update or reset my NetID?
	How do I set up two-step login (two-factor authentication with Duo)?
	Where can I find all NetID FAQs?
	What are the wireless network options at Rutgers?
	How do I connect my devices in my residence hall?



			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				RU–Camden IT services

	How do I get my new computer set up in my office?
	How can I learn more about the phone system?
	Where can I print?
	What services are available at the computer lab?
	What classroom technology is available?
	How do I learn more about the exam scanner?
	Do you offer poster printing services?
	How do I schedule a class recording?



			

			

				
				
				
				
				
				
				
				
				
				Available software and services

	How do I install and learn more about Adobe Creative Cloud?
	What are the ways I can use Box file storage?
	How do I create a Rutgers Zoom account?
	What are the ways I can use Webex videoconferencing?
	How can I download Microsoft Office?
	How can I access LinkedIn Learning video tutorials?
	Where can I view available software?
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			          Intro to Python programming workshop on March 1
			          

			          February 20, 2024
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			          Infographic: Big numbers, big impact
			          

			          February 15, 2024
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			          Rutgers Online Learning Conference is open for registration
			          

			          February 12, 2024
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          Feedback
			Submit your comments, suggestions, and other feedback about IT at Rutgers.



		Locations
			Rutgers–Camden IT

Rutgers–New Brunswick IT

Rutgers–Newark IT

Health Sciences IT



		        

        
          Explore Rutgers
			Universitywide

Rutgers University—New Brunswick

Rutgers University—Newark

Rutgers University—Camden
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		Rutgers IT News

			
					Ways Rutgers is shaping the AI revolution
											April 10, 2024
									
	
					Graduating soon? Migrate your Adobe Creative Cloud data to a personal account
											April 10, 2024
									
	
					Spring clean your tech devices
											April 2, 2024
									
	
					Students: Spice up your resume and learn how to stand out to employers at Adobe webinar in April
											March 26, 2024
									
	
					Don’t be an April Fool: 5 ways to stop getting fooled any time of year
											March 25, 2024
									



		        

      

    

    
      
        
          Rutgers is an equal access/equal opportunity institution. Individuals with disabilities are
          encouraged to direct suggestions, comments, or complaints concerning any accessibility issues with
          Rutgers websites to
          accessibility@rutgers.edu or complete the Report Accessibility Barrier /
            Provide Feedback form.
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