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Cannot send email with Apple's Mail program when Norton Internet Security is installed

Situation:

After installing Norton Internet Security, you cannot send an email with a large
attachment using Apple's Mail program. You can send the email with another email
program such as Entourage, Eudora or Mozilla. When you uninstall Norton Internet
Security, you can send the email with Apple's Mail program.

Solution:

This problem has been solved in the Norton Privacy Control 2.0.2 update. Run
LiveUpdate to get the latest version of Norton Privacy Control. For information about
how to run LiveUpdate, read the document How to use LiveUpdate in Symantec
Macintosh products.

Product(s): Norton Privacy Control 1.0 - Mac, Norton Privacy Control 2.0 - Mac
Operating System(s): Mac OS X v10.1.x, Mac OS X v10.2.x
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